Join us August 13th, 2024!

CMSA Southeast Coalition August CE Event
Host Chapter
Memphis CMSA Mid-South
[bookmark: OLE_LINK572][image: Google creates AI that can make its own plans and envisage consequences ...]Title: Future of Case Management: Navigating the Impact of New Technology 
“Finding YOUR Why”

CEU: 1 CE will be provided to Nurses, Social Workers, and Case Managers who attend and complete program evaluation.


[image: A person with short white hair wearing a blue shirt]Speaker: Cynthia Young, BSN, MBA, RN, CHPC
Senior Healthcare Consultant, MCG Consulting
Date: August 13, 2024
Time: 4:30 pm cst. - 6:00 pm cst.
Location: Zoom (Virtual Meeting) 
Networking/announcements: 4:30 pm - 5 pm cst. / Presentation: 5 pm - 6 pm cst.

[bookmark: OLE_LINK1]All registrants will receive a Zoom link  via email,
1 day prior to  webinar meeting (August 12, 2024) to login.
 
LEARNING OBJECTIVES
· List two industry drivers of the integration of technology into Case Management workflows.

· Describe how new technology supports Case Management actions around care and healthcare consumer management.
· Plan for new technology based on the timelines of regulators and healthcare organizations.

PRESENTER’S BIO

[bookmark: OLE_LINK573]  Cynthia Young, BSN, MBA, RN, CHPC,  Senior Healthcare Consultant, MCG Consulting
[bookmark: OLE_LINK574]Cindy is a seasoned healthcare professional with over 35 years of experience spanning various healthcare settings. She started her career as a Critical Care Registered Nurse and subsequently ventured into hospital utilization review and disease specific case management. She is currently a subject matter expert and healthcare consultant supporting organizations to better understand, educate and apply new technology in healthcare, which impacts communication, application of evidence-based guidance, and emerging technologies into their day-to-day workflows.
[bookmark: OLE_LINK575]Thank You  to Our Continuing Education Sponsor
[bookmark: OLE_LINK26]Tammy Boyd, Chief Revenue Officer
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 “Thank you for your continued support and membership.”
[image: A close-up of a sign  Description automatically generated]Patricia Webb Love, BSN, RN, CCM- President, Memphis CMSA Mid-south
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Join the premier case management association today! R





